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How well are your customers covered for accidents?
The following article gives information that might assist you when giving an answer to
questions on insurance in respect of what they are likely to be covered for. The key points are
highlighted in RED. Make certain that whatever you say you always advise the individual
customer to check with their insurance company. You are, probably, no expert on insurance.
Introduction
Parents who hired a bouncy castle for a birthday party were held responsible earlier in May
2008 for an accident that left a boy with brain damage.

Timothy and Catherine Perry face a £1 million payout after a High Court judge accused them
of "shortfalls in supervision", leading to the accident that left Sam Harris, now 13, with a
fractured skull.

Customers owe all visitors to their property a basic duty of care

Although the couple were insured, legal experts said that the ruling may pave the way for
other claims where children come to harm while being cared for by others.

According to the Child Accident Prevention Trust, there are very few cases where people have
been successfully sued. This is because the claimant has to prove negligence, not just the
fact that an accident has happened, no matter how serious the injury.

Negligence means doing something that a prudent and reasonable person would not do – or
failing to do what such a person would do. However, negligence itself does not
automatically bring with it liability. The third party must also prove the insured owed the
injured person a duty of care, for example, as a visitor to their home.

The duty of care requires you to consider the consequences of your acts and
omissions and to ensure that those acts or omissions do not give rise to a
foreseeable risk of injury to any other person.

Most financial liabilities that might arise from, for example, a party could fall under the
contents part of household insurance.

For example, Halifax Home Insurance offers two different types of liability cover: buildings
cover, for example the homeowner's liability if a tile falls off a roof and hurts somebody, or
damages to someone else's property, such as a car.

Contents cover, meanwhile, generally covers accidents and incidents that happen in
the home or surrounding garden area.

Andrew Lowe, head of home insurance at Direct Line, said: "Homeowners hosting a party
would be covered for personal liability under their contents insurance. This cover
includes accidents at the home such as slips, trips and a range of other incidents
subject to the standard terms and conditions of the policy. The key point to note is
that the injured party would need to prove the insured is legally liable."
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Peter Gerrard, head of insurance research at price comparison site moneysupermarket.com,
said: "As the season for summer parties and barbecues approaches, homeowners need to be
careful that they are covered against the possibility of personal liability claims if someone has
an accident while on their premises."

Food poisoning is another potential party problem that some insurers cover. Mark Bishop,
spokesman for Allianz Insurance, said householders should remember that they owe a duty of
care to visitors.

"For example, if they are carrying out home improvements, householders should be aware
that if there is an accident they may be held legally liable. If the decoration of a room in your
house is partially completed and/or in a dangerous condition, you should either stop visitors
from entering the room in question or warn them of any hazards."

Mr Gerrard said that while most home insurance policies will include some form of personal or
legal liability cover, this area of home insurance can be ambiguous. "Customers should double
check to see if it is included in their standard policy," he said.

"If it is not covered, they should look at adding additional cover to their policy.

If it is part of their policy, customers should speak to their insurers to ascertain
what exactly is and isn't covered and what limits apply. By not doing this they may
fall foul of legal bills and damages should someone make a successful claim against
them."

He added: "Homeowners can also add family legal protection cover to their home insurance
policy to protect against legal expenses should they have to make a personal injury claim
against someone themselves.

"Whether customers are concerned about cover as the injured party or the liable party, they
should speak to their providers directly and research what is and isn't covered by their home
insurance policy."

M&S home insurance offers legal expenses cover up to £50,000 as an extra. Liz Neild,
spokesman for M&S home insurance, said: "I would suggest checking home insurance policies
on this point as many will not include legal expenses cover as standard."

Barbecues are another potential hazard at summer parties, with research from
Abbey suggesting that millions of households will be barbecuing without home
insurance.

Tony Beckwith, head of Abbey Insurance, said: "Although a lot of fun and a great
social occasion, it's still important to remember that a barbecue is basically an open
fire and if you are not careful, things can go wrong.

"Around 250 uninsured homes have barbecue accidents each year. Without
insurance you leave yourself and your guests at risk. Be responsible and make sure
you are covered."
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