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Bouncy Castle Hire Company Guide for Theft Prevention
All bouncy castles are at high risk from theft.

One of the main reasons for this is that they are fairly easy to dispose of.

HOW TO MAKE LIFE DIFFICULT FOR THIEVES

1) ensure that all items are individually marked and recognizable. There are a number of ways that
this can be achieved and many manufacturers will advise as to where you can place an identification
number'. Not only can this be visible but also hidden. A useful way to invisibly mark your equipment is
with a security pen (the type that only shows up under a UV lamp). Make sure that any test certificate
you have also contains this serial number
2) ensure you keep a photograph of each item of equipment together with a record of any
distinguishing marks. In the unfortunate event of losing a piece of kit the more information you have
available the more assistance you will get from the police.
3) never leave equipment in a vehicle overnight. Sometimes this is a bind particularly if you get back
late or the kit is going out the next day. Vehicles are by far the easiest to get into.
4) ensure that your vehicle is fitted with an alarm and isolator switch.
5) fit a vehicle tracker unit if possible
6) your insurers will be very specific about the types of locks and buildings required before insuring. It
is essential to follow these requirements.
7) if using a garage then use additional padlocks. You can also fit removable steel bars that prevent
the doors from being rammed. Fit bars to all windows.
8) whenever possible an alarm system should be fitted.
9) when making a delivery never leave your vehicle unlocked or unattended. Over the years there
have been a number of thefts from the back of a vehicle whilst the operator was setting up in a back
garden.
10) when taking a booking always issue a confirmation that you can send to the address for signature
and return. In the case of last minute bookings never accept a booking unless you have a land line
telephone number that you can call. Once accepting the booking call he number back just to check it is
bona fide.
11) when delivering equipment make sure the delivery address looks lived in. One of the oldest scams
is to get equipment delivered to an empty property. They normally say something like we are moving
in tomorrow and having a party before the carpets are fitted. When you return you will find nobody
there and no kit.
12) never leave equipment at an unattended venue. Again you'll probably have a mobile number. You
ring and the normal excuses are had to go to the shops, little Johnny has had an accident and I'm at
the hospital, the cars broken down etc. They are probably watching from round the corner. You leave
your kit and then its gone on your return.
13) there are some very cost effective CCTV systems available. Even dummy cameras can act as a
deterrent.
14) talk to your crime prevention team. They are always extremely helpful
15) never include your full address in advertising material if your equipment is stored at the same
address.

SIGN WRITING OF VEHICLES

There has been a debate for a number of years about the benefits and draw backs of having vehicles
sign written with company information. On the one hand a well written vehicle can be a very
advantageous advertising tool but on the other hand a written vehicle does draw attention to the
nature of the goods being carried. It is a consideration that bouncy castle hire companies should think
about very carefully.
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BUYING SECOND HAND EQUIPMENT

Stolen units obviously find buyers and can turn up many months or even years later.
If you intend buying a second hand unit try to satisfy yourself that it is a genuine sale. Things that
could make you suspicious would include:
a) extremely cheap price
b) deal done only using mobile telephone
c) seller insists on bringing the unit to you
d) seller insists on meeting you in a lay by or car park
e) seller knows little about the unit
f) seller is unable to produce any documentation relevant to the unit for sale.
Remember if you buy second hand and it subsequently transpires that it is stolen then you will be
required to return the unit to the rightful owner.

WHAT TO DO IF YOU HAVE EQUIPMENT STOLEN

Should you ever be in the unfortunate position of having equipment stolen it is extremely important
that you get your demise into the public domain as quickly as possible. There are a number of ways
you can do this.

Your first step is to contact your local police as quickly as possible. Do not use 999 unless the thieves
are actually on site. Ensure that you are issued with a crime number as you will need this if you intend
to claim from your insurance company.

Contact your local newspapers and community TV channel (if you have one)

It is extremely important that you notify the inflatable play industry as soon as possible. It is likely that
stolen equipment will be offered to somebody within the industry although unlikely to be in your local
area. There have been several instances in the past when equipment stolen in the South of the country
appears in the North. You can get the message out in a number of ways.
a) immediately through the industry message forums
b) immediately through Inflated News and Stolen Bouncy Castles (websites and magazine)
c) through the BIHA (if you are a member)
d) through industry trade associations (NAIH, AIMODS,)
e) if PIPA tagged contact the PIPA office either directly or via the website
f) notify the manufacturer of the unit (if known)
g) notify the RPII so inspectors can keep an eye open
Keep and eye on web based auction sites (Ebay etc) as you may just be lucky enough to spot a stolen
item
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Disclaimer:
This document is for general guidance and research purposes only, and does not purport to give professional or
legal advice.
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